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February 22, 2005

Les Twarog

RE/MAX Crest Realty (City Centre)
#2 - 1012 Beach Avenue
Vancouver, BC V6E 177

Dear Les,

We congratulate you on your achievement of membership in the Platinum Club for 2004!
You should be very proud of your accomplishment and we consider ourselves honoured to
have you on the RE/MAX Team.

Averaging three times the production and more advanced industry education than other
agents, RE/MAX Associates are truly "The Real Estate Leaders" in quality customer
service. Customer satisfaction is reflected in their high, industry-leading rate of repeat and
referral business. Your production and obvious customer-oriented service is a prime
example of why RE/MAX is “Above the Crowd!®”

We are proud to have you on the RE/MAX Team and wish you continued success for 2005!
Sincerely,
RE/MAX of Western Canada (1998), Inc.
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Trevor Getz
Assistant Regional Director
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KX of Western Canada
Suite 213, 1664 Richter Street

Kelowna, BC V1Y 8N3 e (250) 860-3628 e Fax: (250) 860-7424

www.remax.ca
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